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Helpfullanguage During A C risis

OVERPROM ISING VS HO PE

'"Dontwony! Everything w illlbe fme"
VS
"Thism ghtbe difficul but togetherw e w illget through 1"

"Th sure thisw illbe overn a few weeks"
VS
"Thism ght ke a whik.Ietk focuson whatwe know today."

"Things w illbe back to norm alsoon."
VS
"Things m ht bok different 1 the foreseeabk future.lets focuson how we can adapt."




Sociallistenmg

Hebsyou understand the why, where and how of

conversatonsaswellaswhatpeopk thnk.
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QUESTIONS TO ASK
YO URSELF

How are othersi ibrbushesses
regpondng to the em exgency? And

how are thercustomers

regponding?

Do you need to craft content armund
yourrelef efforts, oradditonal
polces?
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Content
Strategy

WHAT TO INCLUDE




Content
Strategy

WHAT TO INCLUDE




W hatk Next

Ulimately, marketing 1n a tine of socaldisancing

means saying ninblk, patient, fexbl and nfomed.



